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Q & A

Q: 1. How can I place an order?
A: Please list your needs by email. So we will send you the offer as soon as possible, after order
confirmation, we will organize the production as soon as possible.
 
Q: 2. What about payment and shipping?
A: Commercial warranty and T / T, Paypal, Western Union.
Customers can choose by sea, air or express (DHL, FedEx, TNT UPS etc.)

Q: 3. How can I get a sample to check the quality?
A: We could provide you free sample and the freight cost paid by you.

Q: 4. How long can I wait to get the samples?
A: it depends on the quantity. Normally 3-7 days for 5000 pieces and 7-15 days for 100,000 pieces

Q: 5. Can your products be customized?
A: Almost all your products are customized, including material, size, thickness and printing. OEM orders
are welcome.

Q: 6. Are you a trading company or factory?
We are one of the leading manufacturers of RFID cards / NFC tags / RFID keybod / RFID reader RFID
reader and access control products in China for over 20 years.
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